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Technology Revolution: The Future of Now
Wednesday at 8 AM Pacific/11 AM Eastern
February 21st 2018: Smart Cities Citizen
Engagement: Mobile, Connected and Digital -
Part 2

Wednesday at 8 AM Pacific/11
AM Eastern Time on
VoiceAmerica Business
Channel

The buzz: “By 2030...8.3 billion people with an
urban proportion of about 51%. So out of
necessity, smart cities are needed ...” (Dr
Grainne Watson, Fujitsu)In our mobile-first,
digitally connected world, consumers expect to
access digital services whenever and wherever
they want. Citizens expect the same personalized
communications with their city governments. Is
this possible? The smart future city will put the
citizen at the center of service delivery models. Is
your city there yet? The experts speak. Donovan
Guin, IBM: “All politics is local” (Tip O’Neill). Kirk
Talbott, City of Atlanta
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Read more

Donovan Guin is a veteran digital consultant, with 25 years of experience
in digital customer engagement across public and commercial sectors.
Read more

Kirk Talbott has more than 25 years of experience in Information
Technology spanning the entire gamut of IT functions across multiple
industries in the private and public sectors.

Read more

Mike Eberhardt is a Global Industry Principal in Public Sector at SAP
Hybris Software. He brings over 20 years of Public Sector experience
including 18 years with Sun Microsystems and Oracle in Europe, Middle
East and Africa.

Read more
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