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This week we are visiting David Avrin, author of
five books, including his latest release, "Why
Customers Leave and How to Win Them Back."
We will discuss the customer experience and VIEW HOST PAGE
how it is different than customer service. We will
also discuss the evolution of the customer from
the business side and the consumer side.
Today's customers, however you define them,
have become a tremendous influence on our
businesses. Sponsored by IA Business Advisors,
The | In Team Series, and Visibility International.
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Featured Guest

EPISODE ON DEMAND

David Avrin

One of the most in-demand business marketing and customer

experience speakers in the world today, David Avrin, CSP has shared

his content-rich, entertaining and hard-hitting presentations to

enthusiastic audiences across North America and around the world.
Read more

Share This Episode

f Share On Facebook , Share On Twitter in Share On LinkedIn

Connect with VoiceAmerica

Download our mobile apps o o @ @

Read what our hosts are writing about.
VA VOICEAMERICA ELOG



https://www.voiceamerica.com//promo/episode/115571
https://www.voiceamerica.com/member/register
https://www.voiceamerica.com/
https://www.voiceamerica.com/channel/247/voiceamerica-business?Refrerr=Pdf
https://itunes.apple.com/us/app/voiceamerica-talk-radio-network/id412135954?mt=8
https://plus.google.com/u/0/+VoiceAmericaTalkRadio
https://www.amazon.com/AirKast-Inc-Voice-America/dp/B00IGH8WPO
https://www.voiceamerica.com/episode/115571/know-your-influence-the-customer-experience?Refrerr=Pdf
https://www.voiceamerica.com//promo/PdfEcard/115571?type=episode
https://www.voiceamerica.com//promo/PdfEcard/115571?type=episode
https://www.voiceamerica.com/promo/HtmlEcard/115571?type=episode
https://www.voiceamerica.com/promo/HtmlEcard/115571?type=episode
https://www.voiceamerica.com/episode/115571/know-your-influence-the-customer-experience?Refrerr=Pdf
https://www.voiceamerica.com/show/3891/the-i-in-team-podcast?Refrerr=Pdf
https://www.voiceamerica.com/guest/44632/david-avrin
https://www.facebook.com/sharer/sharer.php?u=https://www.voiceamerica.com/episode/115571/know-your-influence-the-customer-experience?Refrerr=Pdf&title=June%2014th%202019:%20Know%20Your%20Influence%20-%20The%20Customer%20Experience
https://www.facebook.com/sharer/sharer.php?u=https://www.voiceamerica.com/episode/115571/know-your-influence-the-customer-experience?Refrerr=Pdf&title=June%2014th%202019:%20Know%20Your%20Influence%20-%20The%20Customer%20Experience
https://twitter.com/intent/tweet?original_referer=https://www.voiceamerica.com/episode/115571&text=&url=https://www.voiceamerica.com/episode/115571/know-your-influence-the-customer-experience?Refrerr=Pdf
https://twitter.com/intent/tweet?original_referer=https://www.voiceamerica.com/episode/115571&text=&url=https://www.voiceamerica.com/episode/115571/know-your-influence-the-customer-experience?Refrerr=Pdf
https://www.linkedin.com/cws/share?isFramed=false&lang=en_US&url=https://www.voiceamerica.com/episode/115571
https://www.linkedin.com/cws/share?isFramed=false&lang=en_US&url=https://www.voiceamerica.com/episode/115571
https://itunes.apple.com/us/app/voiceamerica-talk-radio-network/id412135954?mt=8
https://plus.google.com/u/0/+VoiceAmericaTalkRadio
https://appworld.blackberry.com/webstore/content/20714/?lang=en
https://www.facebook.com/pages/VoiceAmerica-Live-Internet-Talk-Radio/23774626916
https://twitter.com/voiceamericaTRN
https://www.linkedin.com/company/voiceamerica-talk-radio---wtr-llc
https://www.voiceamerica.com/rss/show/3891
https://www.vapresspass.com/

