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Disability Matters

Tuesday at 11 AM Pacific

February 25th 2020: Craig Radford and the
Mission of Connect Direct

Joyce welcomes Craig Radford, director of
Connect Direct, which is a business unit of

Communication Services for the Deaf (CSD).

CSD is a social impact organization dedicated to
creating and providing technologies and services
that benefit the deaf and hard of hearing
community. Mr. Radford recently launched
Connect Direct, and has worked with large
organizations with like-minded accessibility goals
such as the American Red Cross, Comcast and
Google, to provide direct services in sign
language for equitable communication access
and creating employment opportunities within the
deaf community

¥ pownLoappoF [ <> GETcobE

Featured Guest

Read more

Craig Radford

Share This Episode

Disability

VA VARIETY

&« . a

Disability Matters

Joyce Bender

Tune in

Tuesday at 11 AM Pacific
Time on VoiceAmerica Variety
Channel

LISTEN LIVE

EPISODE ON DEMAND

VIEW HOST PAGE

Questions? Comments?
Call In Live! Call-In
Toll Free: 1-866-472-5788
Intl: 001-480-398-1394

Craig Radford has been shaping the advancement of communication for
the Deaf community throughout his 20+ year career. Initially spending
over 12 years from the very onset of Video Relay Services, he then
became a two-time entrepreneur expanding employment opportunities
for his local community. Successfully selling each company, he
transitioned over to the first truly equitable approach for customer
support to deaf customers 4 years ago with Connect Direct.
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