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Once a Nurse, Always a Nurse Tune in
Monday at 10 AM Pacific

June 8th 2020: Keeping it ‘Safe’ in Healthcare
Team Conversations, Part |

Monday at 10 AM Pacific Time
on VoiceAmerica Health and
Wellness Channel

It is frequently during times of emergency and
crisis when our best communication efforts fall
apart. My Guest, Roz Lindsay, is an Australian
veterinarian who found her way into the corporate
world and from there launched 2 successful
learning and development businesses! Her
passion is helping teams to be able to
communicate effectively, efficiently and in a
humane way. Our conversation ranged widely
since this is also a passion of mine. Certainly, the
times we live in: fast paced, bottom lines,
communication, cultural and language confusion
sets us up for ALL kinds of missed
communications. W
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Roz Lindsay

Roz Lindsay is an experienced trainer, coach & facilitator with a broad
background in customer service, management and professional
development. Her particular interest is in the neuroscience of human
interaction, leadership, and team performance. Roz’s mission is to
prepare global healthcare managers to lead with confidence, create
positive teams, motivated and productive. Roz started as a veterinarian,
healthcare leader and business owner. Her current business provides
healthcare managers with easy access to management & leadership
development. Engage Your Healthcare Leadership supports managers
with online courses & resources. Her Facebook group - We Lead
Healthcare - provides connection
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