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October 22nd 2008: Cost of IT Quality or lack
thereof...
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Business Channel

For some not so obvious reasons, the Quality
B ) LISTEN LIVE

Assurance function in IT is treated as a step

child! While there are costs related to

implementing quality in terms of appraisal and
prevention, are these costs really exceeding that

of failure? Implementing a successful IT QA
function is in fact, a change management

challenge. How well are we doing on this front?

Questions? Comments?
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