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June 27th 2012: HR Analytics: How’s Your
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Today’s the day! You're hiring a well-vetted,

steep-salary C-suite exec and you're staffing a
business-critical new department. Surely your HR
folks gave you rock-solid validation for these
particular human capital investments. Well, did
they? Bersin and Associates founder Josh Bersin
doubts it. “One of the biggest opportunities for
HR to drive value in the coming years is talent
analytics, but HR teams are absolutely not ready.
And the systems vendors aren’t helping much
either!” SuccessFactors’ Peter Howes agrees.
“Most HR practitioners have limited ability to
interpret workforce analyti
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Read more

Josh Bersin founded Bersin & Associates (now Bersin by Deloitte) in
2004 to provide research and advisory services focused on corporate
learning, leadership, talent management, and HR technology. Today he
is responsible for Bersin by Deloitte’s long-term strategy, research
direction, and market eminence. Josh is a frequent speaker at industry
events and has been quoted on talent management topics in key media,
including Harvard Business Review, The Wall Street Journal,
Bloomberg, The Financial Times, BBC Radio, CBS Radio and National
Public Radio.

Read more

Peter Cappelli is the George W. Taylor Professor of Management at The
Wharton School and Director of Wharton’s Center for Human
Resources. He is also a Research Associate at the National Bureau of
E

Read more

Peter Howes, founder and former CEO of Infohrm and now VP
Workforce Analytics and Planning at SuccessFactors, an SAP
company, has more than four decades of experience in human
resources management.

Read more
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