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The Consumer Financial Protection Bureau’s

(CFPB) mission is to make markets for
consumer financial products and services work
for Americans — whether they are applying for a
mortgage, choosing among credit cards, or using VIEW HOST PAGE
any number of other consumer financial products.
Congress established the CFPB to protect
consumers by carrying out federal consumer
financial laws and the CFPB. In this interview,
Gail Hillebrand, Associate Director for Consumer
Education and Engagement at the CFPB, will
explain what the agency is doing to protect
consumers in many areas including: Mortgages
and mortgage se
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§ Gail Hillebrand
| Gail Hillebrand serves as the Associate Director for Consumer
Education and Engagement at the Consumer Financial Protection
. | Bureau. The CFPB’s mission is to help consumer financial markets
work by making rules more effective, by consistently and fairly enforcing
those rules, and empowering consumers to take more control over their
economic lives. The Division of Consumer Education and Engagement
is comprised of six offices, which address Financial Education,
Consumer Engagement, Servicemember Affairs, the Financial
Protection of Older Americans, Financial Empowerment, and Students,
including the Student Loan Ombusdman. See
www.consumerfinance.gov for
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