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Navigating the health care system can be an

overwhelming and complex task for the healthy.

And when things go wrong, it can be hard to get J
your voice heard by the health care professionals

around you. A patient advocate can guide you J
through the confusing maze of health care with
caring and sensitivity. Join Sandra and guest, Pat
Rullo as they navigate the waters of patient rights.

Featured Guest

Patricia Rullo

Patricia J. Rullo is the author of the book — Speak Up and Stay Alive, a
patient advocate hospital survival guide, and speaks nationally on the
subject of patient safety.
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