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Whether you are new or very experienced as a

trainer, there are special things to learn in order
to become an exceptional visual workplace VIEW HOST PAGE
trainer. This week, Gwendolyn Galsworth, award-
winning author and visual workplace expert,

continues her trainer series and shares the first

five of her Nine Principles of Effective Training—
principles that build knowledge, understanding,

skill, and confidence for trainer and learner alike.

Listen as Gwendolyn discusses: 1) Principle
One/lnspire First, Then Inform; 2) Principle
Two/Start Small (growth is faster/deeper as a
result); 3) Principle Three/The F
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