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Your biggest complaint about running a company
may be your greatest asset. On the next episode
of Rideau’s Real Recognition Radio, Roy
Saunderson and S. Max Brown speak with VIEW HOST PAGE
Douglas Conant, president & CEO of Campbell
Soup Company, and his co-author Mette
Norgaard, a renowned teacher of leaders.
Together Douglas and Mette authored
TouchPoints: Creating Powerful Leadership
Connections in the Smallest of Moments. h
TouchPoints: Creating Powerful Leadership
Connections in the Smallest of Moments,
Douglas and Mette reveal how every planned and
spontaneous interaction is an opportunity to b
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Read more

Douglas R. Conant
Douglas R. Conant is President and CEO of Campbell Soup Company.
Under Douglas’ leadership, Campbell reversed a precipitous decline in
market value and employee engagement, improving its financial profile
and enhancing its relationships with customers.

Read more

Mette Norgaard
Mette Norgaard is an expert on strategic leadership and organizational
learning. Mette is the co-author of TouchPoints: Creating Powerful
Leadership Connections in the Smallest of Moments.

Read more
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